Margaret P. Grafeld Declassified/Released US Department of State EO Systematic Review 22 May 2009 

Message Text 

LIMITED OFFICIAL USE 

PAGE 01 USBERL 02848 041103Z 
ACTION EB-08 

INFO OCT-01 EUR- 1 2 ISO-OO CAB-02 CIAE-00 COME-OO 
DODE-OO DOTE-OO INR-07 NSAE-00 FAA-00 SIL-01 
LAB-04 TRSE-00 SS-15 NSC-05 L-03 PA-01 PRS-01 
/060 W 

040950 051617Z/14 

R 041050Z NOV 77 
FM USMISSION USBERLIN 
TO AMEMBASSY BONN 
INFO SECSTATE WASHDC 5629 


LIMITED OFFICIAL USE USBERLIN 2848 

EO 1 1652: NA 
TAGS: PGOV EAIR BQG 

SUB J : PAN AM EXPLANATIONS FOR FLIGHT CANCELLATIONS LABELED "HALF 
TRUTH" 

REF: USBERLIN 2809 

1 . IN DISCUSSION WITH SENAT DIRECTOR FOR TRANSPORT EMIG ON 
OCTOBER 31, PAN AM BERLIN MANAGER IACOBY AVOIDED MENTIONING 
LABOR PROBLEMS AMONG CAUSES OF RASH OF RECENT FLIGHT CANCELLATIONS 
(REFTEL). NONETHELESS, STORY OF DISPUTE WITH FLIGHT ENGINEERS 
LEAKED OUT WITHIN 48 HOURS, LEADING TO TAGESSPIEGEL NOVEMBER 2 
DESCRIPTION OF PAN AM'S PARTIAL EXPLANATIONS OF THE 

CAUSE FOR CANCELLATIONS AS A "HALF TRUTH." 

2. TAGESSPIEGEL ARTICLE REPORTED DISSATISFACTION OF FLIGHT ENGIN- 
EERS OVER WORKING CONDITIONS AND SALARIES AND CLAIMED THIS WAS 
REASON SOME FLIGHT ENGINEERS REPORTED THEMSELVES "SICK" OR 
REFUSED TO FLY BEYOND CONTRACTUAL LIMIT OF HOURS DURING LAST 
WEEKEND OF OCTOBER. 

3. THE NEWSPAPER ALSO MENTIONED A LETTER ALLEGEDLY WRITTEN 
LIMITED OFFICIAL USE 
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BY PAN AM FLIGHT ENGINEERS TO PAN AM MANAGEMENT COMPLAINING 
OF AN INADEQUATE STOCKPILE OF REPLACEMENT PARTS IN BERLIN; 

THIS. ACCORDING TO THE LETTER. ADVERSELY AFFECTED BERLIN 
AIR TRAFFIC. PAN AM'S GERMAN HEADQUARTERS WAS QUOTED IN 
TAGESSPIEGEL AS REPLYING THAT IT WAS CUSTOMARY FOR 
AIRLINES TO HELP OUT EACH OTHER WITH SPARE PARTS. SO, FOR 
EXAMPLE, LUFTHANSA RECEIVES REPLACEMENTS PARTS IN NEW YORK 
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AND LUFTHANSA SUPPLIES PAN AM WITH PARTS NOT ON HAND IN 
BERLIN. 

4. FLIGHT ENGINEERS HAVE CONFIRMED TO US EXISTENCE OF 
GRIEVANCES (PARA 2) AND LETTER (PARA 3).GEORGE 
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